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Abstract

This surveying, evaluative study aimed to
investigate the degree of effectiveness in
using Quality Management system (ISO
9001) in developing managerial units perfo-
rmance in the Ministry of Education in Jor-
dan, from the employees' point of view and
to investigated the satisfaction degree of this
system .

The sample included all officials who had
B.A degrees and in two Directorates; Am-
man the second, and Madaba. The sample
of the study included 384 employees, ran-
domly selected out of the study Population.
Two questionnaires had been built and
designed: The first to investigate the degree
of effectiveness, and the second was to inve-
stigate the degree of satisfaction. The results
of this study reveal that the effectiveness de-
gree of using the quality management syste-
m was (3.69 out of 5), and the employees'
satisfaction degree was (3.62 out of 5); in
addition to that there were significant diffe-
rences in the whole effectiveness degree at-
tributed to scientific qualification and exper-
ience; The differences were to the benefit of
those who had B.A. degrees, and B.A. +
Diploma, and those who had 10-19 years of
experience,
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There wer significant differences in the
satisfaction degree due to academic qua-
lification and experience; The differences
were to the advantage of those who hadat
least B.A. degrees, and B.A. degrees, and
those who have (10-19 years) of experience
and more than 20 years.

Finally, this study concluded that the rela-
tionship between the whole effectiveness
degree, and the whole satisfaction degree,
was positive. The coefficient (0.889), had a
significant indication at (0.01= o) level.
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